Because we are experiencing below freezing temperatures, we have provided some
helpful hints to prevent frozen water lines in homes below:

¢ Under most conditions when the temperature drops to 20 degrees
or below, leave an inside tap dripping overnight.

e Open cupboard doors to allow heat to pipes near outside walls.

e [f your meter lid is loose or not on your meter, call your water
provider to have it fixed. Having the meter lid in place helps
prevent accidents and acts as an insulator to help prevent frozen
lines.

® Do not drive on the meter box or your water line areas. By driving
over these areas, the frost is forced down and can lead to frozen
lines.

e Insulate outdoor faucets and water lines where they enter the
home, usually in the basement.

e If fire hydrants in your neighborhood are covered with snow,
please be kind and remove the snow.

If you would be so kind, please broadcast these to your listeners.



